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  I am willing to provide basic answers to your 
questions about web-based applications at no cost. I will come to your organization and assist 
with your Online Strategic Plan and training for employees and volunteers for a small fee, and 
travel expenses. 
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http://www.computerhope.com/jargon.htm   Computer Hope.com Free Computer Help 
for everyone- Dictionary of Computer terms 
http://www.classroom20.com/video/video/show?id=649749%3AVideo%3A7785 RSS in 
plain English 
http://www.coyotecommunications.com/culture/culture.html The Basics of Online 
Culture and Community (Especially for those who work with volunteers) 
http://nosi.net/projects/primer  Choosing and Using Free and Open Source Software: A 
primer for nonprofits 
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http://www.mys.ca/aov/ About Online Volunteering: Information Non-Profits can use 
http://www.idealist.org/en/vmrc/bestpractices/communications.html#technology Using 
Technology to Communicate with Volunteers 
http://www.coyotecommunications.com/volunteer/index.html On Volunteerism and 
Volunteer Management 
http://www.coyotecommunications.com/outreach/online.html What use is the Internet to 
nonprofits? 
http://www.coyotecommunications.com/outreach/online3.html Stages of Maturity in 
Nonprofit Use of Technology 
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http://www.coyotecommunications.com/outreach/osn.html Nonprofit Organizations and 
Online Social Networking: Advice and Commentary 
http://www.coyotecommunications.com/culture/chat.html Using Real-Time 
Communications (VoIP, Chat, Instant Messaging, Etc.) With Volunteers 
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http://1800volunteer.blogspot.com/2007/09/recruiting-volunteers-by-using-facebook.html 
Recruiting Volunteers by Using Facebook 
http://bersin.wordpress.com/2007/11/16/social-networking-meets-corporate-america/ 
 Social Networking How Tos 
http://blogs.forumer.com/jcravens/42774/ Web 2.0 Difficult to Use 
http://blogs.forumer.com/jcravens/43157/ Online Volunteering: The Fundamentals Never 
Change 
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http://www.coyotecommunications.com/tech4impact.html Online Newsletter about 
Technology and Nonprofits 
http://searchmarketingfornonprofits.wordpress.com/ Marketing for Nonprofits 


